
Welcome Providers! 

Behavioral Health Specialty Provider Training 
 

July 28, 2016 
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Agenda 

ÅProvider Relations: Federal Mandate Re-enrollment, 
Provider Manual, El Paso First Website Overview 

ÅContracting: Contracting Overview 

ÅQuality Improvement: Access and Availability 

ÅHealth Services: Behavioral Health Unit 

ÅClaims: Reminders 

ÅMember Services: Verifying Eligibility and The 
Medical Transportation Program 
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 Provider Relations Updates: 
Medicaid Re-enrollment 

 Vianey Licon 
    Provider Relations Representative 
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Affordable Care Act Federal Mandate  
Re-Enrollment 

 

ÅAny Medicaid providers enrolled prior to January 1, 2013, 
must be fully re-enrolled by September 25, 2016. 

 

ÅProviders should submit their provider enrollment 
application now. This will allow to resolve unexpected issues 
that may come up during the enrollment process.  
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Affordable Care Act Federal Mandate  
Re-Enrollment 

 
 Applications Received After June 17, 2016  
Texas Medicaid will normally process complete applications 
received on or after June 17, 2016; however, Texas Medicaid 
cannot guarantee that those applications will be completely 
processed by the September 25, 2016 deadline. If final 
approval on an application received after June 17, 2016 is 
not completed by September 25, 2016, the provider will be 
dis-enrolled from Texas Medicaid.  
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    Providers NOT ς Re-enrolled by 
Deadline 

Å Interruption in reimbursement for Medicaid services 
the provider is not actively enrolled. 

Å Denial of claims for Medicaid services indicating that 
the provider is not actively enrolled. 

Å Removal of managed care organization (MCO) or 
dental maintenance organization (DMO) networks. 
 

 *    Providers must be enrolled in Texas Medicaid before they can         
be contracted and credentialed by an MCO and DMO. 
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Additional Guidance Cont. 

 
ÅTMHP Provider Re-enrollment page 

 
ÅProvider Enrollment Representative:  
  1-800-925-9126, Option 2 
Å TMHP-CSHCN Services Program Contact Center: 
                        1-800-568-2413 
Å Email at ς PE-Email@tmhp.com 
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Provider Manual  
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Provider Manual  

Å Updated Provider Manual 
 
Å Providers are able to access this information on 

our web site @ www.epfirst.com 
 
Å The Provider Manual only applies to STAR and 

CHIP programs. 
 
 

. 
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Provider Manual  

Å General Provider Rights And Responsibilities 
Å Covered Services 
Å Texas Health Steps Overview 
Å Quality Improvement Program 
Å Utilization Management 
Å Complaints and Appeals Process 
Å Claim Guidelines 

 
 

. 
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Where to locate the Provider 
Manual 

V. 

www.epfirst.com 
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Click on the Read More 
link to get to access the 

Provider Manual 
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You may now begin to 
access the Provider 

Manual. 
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El Paso First Website 

Å www.epfirst.com 
. 
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             Contact Information 

Provider Relations Department 
(915) 532-3778 ext. 1507 

 

Vianey Licon 
Provider Relations 

Representative 
    vlicon@epfirst.com 

   (915) 532-3778 ext. 1021 
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Contracting and Credentialing 
Overview 

Evelin Lopez 

Contracting and Credentialing 
Manager 
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Contract Request  
 

Contracting Department will require the following forms to begin the process : 

V Demographic Form (forms located on website)  

V W-9 

V TPI (STAR Medicaid)  

V NPI 

Please contact our Contracting Representatives when you wish to contract or 
add a provider to your group. 

Contracting Representative  
Gabriel De Los Santos  
915-298-7198 x1128 

Contracting Representative  
Sonia Fernandez  
915-298-7198 x1130 

Credentialing Coordinator 
Gabriela Macias 
915-298-7198 x 1005 

Credentialing Coordinator  
Thelma Miller  
915-298-7198 x 1046 
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Contracting Process 

ÅVerification of information provided on the Demographic 
form and W-9 
VPay to name (W-9, NPI & TPI) 

VDesired participating Programs (STAR, CHIP, CHIP Perinatal, HCO, TPA) 

VProvider Specialty 

VPractice Limitations  

VAge Range 

VAccepting patients 

VLanguages 

VOffice Hours  

VCLIA 
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