Welcome Providers!

Behavioral Health Specialty Provider Training

July 28, 2016
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Agenda

A ProviderRelations FederalMandate Reenrollment
Provider ManualEl Paso First Website Overview

A Contracting:Contracting Overview

A Quality Improvement:Access and Availability

A Health ServicesBehavioral Health Unit

A Claims Reminders

A Member ServicesYerifying Eligibilitand The
Medical Transportation Program
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Provider Relations Updates:
Medicaid Reenroliment

Vianey Licon
ProviderRelationsRepresentative
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Affordable Care Act Federal Mandate
ReEnrollment

A AnyMedicaid providers enrollegdrior to January 1, 2013,
must be fully reenrolled bySeptember 25, 2016

A Providers should submit their provider enrollment
application nowThis will allowto resolve unexpectetsues
that may come up during the enrollment process

EL PASO FIRST
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Affordable Care Act Federal Mandate
ReEnrollment

Applications Received After June 17, 2016

Texas Medicaid will normally process complete applications
received on or after June 17, 2016; however, Texas Medicaid
cannot guarantee that those applications will be completely
processed by the Septemb2b,2016 deadlinelf final

approval on an application received after June 17, 2016 is
not completed by Septembe?5, 2016, the provider will be
dis-enrolled from Texas Medicaid.

EL PASO FIRST
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ProvidersNOT¢ Re-enrolled by
Deadline

A Interruption in reimbursementfor Medicaid services
the provider is not actively enrolled.

A Denial of claimdor Medicaid services indicating that
the provider is not actively enrolled.

A Removal of managed care organizati¢fCO) or
dental maintenance organization (DMO) netwarks

* Providersmust be enrolled in Texas Medicaid before they can
be contractedand credentialed by an MCO and DMO

EL PASO FIRST
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AdditionalGuidance Cont.

A TMHPProvider Reenrollment page

A Provider Enrollment Representative:
1-800-925-9126, Option 2

A TMHRCSHCN Services Program Contact Center:
1-800-568-2413

A Email atic PEEmail@tmhp.com

EL PASO FIRST
Health P lans, inc.
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http://www.tmhp.com/
http://www.tmhp.com/
http://www.tmhp.com/
mailto:PE-Email@tmhp.com
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Provider Manual
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Provider Manual

A Updated Provider Manual

A Providers are able to access this information on
our web site @vww.epfirst.com

A The Provider Manuanly applieso STARand
CHIPprograms.

EL PASO FIRST
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http://www.epfirst.com/

Provider Manual

A General Provider Rights And Responsibilities
A Covered Services

A Texas Health Steps Overview

A Quality Improvement Program

A Utilization Management

A Complaints and Appeals Process

A ClaimGuidelines

EL PASO FIRST
Health P lans, inc.
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Where to locaterthe Provider
Manual

915-532-3778 1-877-532-3778 Web Portal Login —

urac

IN PROCESS

EL PASO FIRST
Health Plans,inc.

PROVIDERS PROGRAMS FINDADOCTOR EVENTS CONTACT US

Do I qualify? For Members For Providers

We are here to help you access the We help mbers understand their Our providers are our partners in providing
benefits you need. Learn about applying nefits and g ) you need. quality care to our mem

for CHIP/Medicaid Benefits.

Welcome to El Paso First! Health CARE Options Preferred Administrators
We are your local, non-profit health plan serving Health CARE Options is a benefit program for Preferred Administrators is the health insurance
El Paso and Hudspeth counties. Our team of low-income adults. coverage for all Associates of the El Paso
bilingual professionals is dedicated to helping County Hospital District and employees at El

our members and providers. Take the time to
browse our website and access the l l
information you need. Thank you for your visit.

Read more about the program here — Paso Chidren’s Hospital.
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Z at Outside the El Pasc For Providers En Espafiol
915-532-3778 1-877-532-3778 Web Portal Login — uEec

Call us at

INPROCESS

We Are Proud!

We are proud of our extensive network of providers and the quality health
care they provide to our members. Our network currently has more than
1,000 providers, including physician groups, specialists, ancillary WEB PORTAL LOGIN —
providers, and 8 hospitals offering comprehensive care to our members.

To view our network of providers, please select Provider Directories to the

right. PROVIDER FORMS

Click on the Read More
link to get to access the

The forms you need.
Learn More —

Provider Manual

PROVIDER MANUAL

All you need to knowgabout
@ providing semvices,
Read More —

members.

PROVIDER DIRECTORIES & MEMBER
HANDBOOKS

Provider Directories and
Member Handbooks breakdown by Program.
Read More —

FIND A DOCTOR

CHIP & STAR Provider Directory
Search —»

If you are not part of our network and would like information about joining
El Paso First, please cli e to email the Provider Relations

Department or call us -532-3778 ext. 1507. You can also view our El PROVIDERS NEWSLETTER
Paso First Department Extensions here. Thank you for your interest!

Health Quarterly NewsletterRead More —
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EL PASO FIRST
S Health Plans,inc

Provider Manual

You may now begin to

access the Provider ~
Manual. urac)

ACCREDITED

Health Plan
Expires 04/01/2018

January 2016
STAR Medicaid & CHIP Programs

1145 Westmoreland Dr.

El Paso, Texas 79925

Toll Free- 1-877-532-3778
915-532-3778

wWww.ep first.com

Service Area: El Paso and Hudspeth Counties
(STAR Medicaid and CHIP)

TEXASC?STAR @ CHIP oot o

Your Health Plan * Your Choice kids covered

801614EPF050516




El Paso First Website

A www.epfirst.com

=y
Caliis at Outside El Paso For Providers En Espariol 1 urac ;
915-532-3778 1-877-532-3778 Web Portal Login — NS A

ACCREDITED

E L PAso F l RST ABOUT MEMBERS PROVIDERS PROGRAMS FIND ADOCTOR EVENTS CONTACT US
Health Plans,inc.

~. .

Do I qualify? F nbers For Providers

We are here to help you access the W eir Our providers are our partners in providing
benefits you need. Learn about applying for be! n ] quality care to our members.

CHIP/Medicaid Benefits.

EL PASO FIRST
Health P lans, inc.
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http://www.epfirst.com/

Contactinformation

Vianey Licon
Provider Relations
Representative
vliicon@epfirst.com
(915) 5323778 ext.1021

Provider Relations Department
(915) 5323778 ext. 1507

EL PASO FIRST
Health P lans, inc.
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Contracting and Credentialing

Overview
Evelin Lopez
Contracting and Credentialing @c)
Manager = soomw

EL PASO FIRST
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Contract Request

Please contact our Contracting Representatives when you wish to contract or
add a provider to your group.

Contracting Department will require the following forms to beqin the process
V  Demographid-orm(forms located on website)

vV W9

V TPl (STAR Medicaid)

V  NPI
Contracting Representative ~ Contracting Representative Credentialing Coordinator Credentialing Coordinator
Sonia Fernandez Gabriel De Los Santos Gabriela Macias Thelma Miller
9152987198 x1130 9152987198 x1128 9152987198 x 1005 9152987198 x 1046

EL PASO FIRST
Health P lans, inc.
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Contracting Process

A Verification of information provided on the Demographic
form and W9
V Pay to name (M@, NP1 & TPI)
V Desired participating Programs (STAR, CHIP, CHIP Perinatal, HCO, T
V Provider Specialty
V Practice Limitations
V Age Range
V Accepting patients
V Languages
V Office Hours
V CLIA

EL PASO FIRST
Health P lans, inc.
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