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Provider Survey

Contract with Institute for Policy & Economic Development at UTEP.
Purpose is to obtain feedback about our performance within the last 12 months.
985 Providers were sent surveys by mail
165 Providers Responded

Top respondent type were Medical Doctors

Topthree respondent specialties included Behavioral Health, OB/GYN & Pediatrics
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Key Survey Findings

Overall feeling EP1st members are satisfied
Aware Health Services has case managers

Newsletter has relevant topics & helpful

Provider registered to receive direct deposit

Web Portal user friendliness

PR Reps knowledge of benefit plans

Promptness of updates on fee schedules

Comparison to other Medicaid Payers

Leadership team at El Paso First
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Overall Satisfaction with Departmgnts

Overall satisfaction with El Paso First

Member Services Department

Health Services Department

Clearing House Department

Provider Care Unit

Claims Processing Department

Provider Relations Department
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Satisfaction

Overall satisfaction with El Paso First
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After the Results

Survey is presented to Management and Board of Directors
Departments evaluate their areas of improvement

Develop action items to meet improvement goals
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Irma L. Herrera

iherrera@epfirst.com
2987198 ext. 1018

Email us at:

providerservices@epfirst.c

or
call us at
0152987198ext1507
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Resources for OB/GYN Providers

Stacy Arrieta
OB Provider Relations Representative
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for pregnant Members who completd a
pregnancy class. STAR / CHIP Perinate

for health related activities for members that quallfy | @
for the Lifeline Assistance Program.

to new mothers who are high risk.

gnant Members that complete a prena . £+
0 j- one pregnancy class. ’fw}
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http://www.google.com/imgres?q=cell+phones&um=1&safe=active&sa=N&hl=en&biw=1008&bih=389&tbm=isch&tbnid=v3gfPXoCTkKVBM:&imgrefurl=http://www.prlog.org/10718004-the-cellular-phone-disadvantages.html&docid=4pRfEZU16J3BLM&imgurl=http://www.prlog.org/10718004-see-which-cell-phones-are-rated-as-best-unbiased-reviews.jpg&w=320&h=320&ei=JvZuUc6AAaiVyQHy1YCgDA&zoom=1&iact=rc&page=7&tbnh=141&tbnw=141&start=94&ndsp=17&ved=1t:429,r:95,s:0,i:375&tx=75&ty=85
http://www.google.com/imgres?q=popcorn+box&safe=active&hl=en&biw=1008&bih=389&tbm=isch&tbnid=LNkerzKICsILPM:&imgrefurl=http://www.123rf.com/photo_13125314_cinema-poster-with-popcorn-box-cola-and-3d-glasses.html&docid=eFTIGgsbPaaH8M&imgurl=http://us.123rf.com/400wm/400/400/slena/slena1204/slena120400015/13125314-cinema-poster-with-popcorn-box-cola-and-3d-glasses.jpg&w=317&h=400&ei=5_ZuUeHQK8LzyAGIw4GQDw&zoom=1&iact=rc&page=6&tbnh=135&tbnw=107&start=89&ndsp=20&ved=1t:429,r:94,s:0,i:368&tx=43&ty=80

Pregnant Members OB Progr

EL PASO FIRST e You \assistance
Health Plarts i Ml s greatly

E?Pl:zﬂnoo nsupmzn :
. appreciated by
completing the

Step 1: To be filled out by the Doctor only:

| had my prenatal check-up on (date)

with the
member ID,
of service an
R S——— the Provider’s

Piase bring ormall hs comp bied b b EPaso Arst Health Phaasa p bk your gitcard/Par tvar escoge U tre s de regalo
Pans & 1145 Westmorland Dive, B Paso, Texas 79925 h 25 shopoing @t cad tarjeta de regalo para compras

e to recaive @ $25.00 gt cad :25 movie git card/ brjeta da regabd para el che name’ address

Porfawor, leve o emvie por carmeo estafoma lenada aEl Paso
Frst Health Plins en 1145 Wes mere bnd Drhe, E1Ras0, Texas ! ,} ‘

79925 para recitir una tarjeta 02 regalo 09 $25.00. - 'CHlp and Signature
office stamp.

Step 2: To be filled out by El Paso First Health Plans only:
| attcniad a prenatal class at El Paso Fist Health Plans
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Baby Showers

w El Paso First hosts monthly baby showers for our
STAR / CHIP Perinate pregnant memberg!ihe

w Wednesdays at 10am in Spanish and Thursday
at noon in English.
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Memo

Tos: Providers

From: Preferred Administrators
Date: September 26, 2002

Re: Glohal Billing

Effective October 1, mizmwihﬂmmmﬂmmMthMcﬂm
mﬁmﬂjpﬂ'ﬂgmdﬂgﬂs&w COciobear 1, 2012 Providars are to contimnue to bill fee for semvice.

The following guidalines must ba followad wihan submitting OB sarvice clams for mambers of Prafamed
Administrators or there will ba an increased ikelihood that the claim will be denied and'or adjusted by
Prefemad Administrators.

?‘rm.;gomm{cp'r 4 codas 59400, 50510, 59610, and 5961 8) is o offer a conveaniant maans of
biling for providers who render total obstefrical care o a woman throughout har pregnancy. Global obstodrical
(O} bilimg consisis of antaparbum cara, delvery and postparhom cara, including the following:

= Hospital admission

= Pafient histony

= Physical cocamination

= Labor managemeant

= Postparium office visit

= Vaginal or cesareaan secion delivery

= Vaginal or cesaracan saction dalivery, after provious cosarsan
delivery

= Hospital discharge
= Al applicable postoperative care
Servicas that are not separately reimbursabla on a giobal bass imclude:

= Aniopartum consultations paid o the same provider, for dates of
sanvica either within thea from-througin paenod of the ghobal billing or
withim 270 days prior o the global OB delvery dale



Questions ?

Stacy Arrieta
Provider Relations
Representative
2987198 ext. 1059

sarrieta@epfirst.com
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First Steps
Case Management Program

Edna Martinez
OB Case Manager

FIRST
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Case Management Program STEPS e.prsorms

How we can help you?

w Coordinate transportation for our members\to
and from your office.

w Guide your patient to access
medical/psychiatric/and dental services.

w Coordinate specialized care for your El Paso Fir
patients.

te our members on how to access availabl
nity resources.
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