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El Paso First Health Plans 

2012 Provider Survey 

Irma Herrera, MBA 

Director of Provider Relations & 
Credentialing 



Provider Survey 

 Contract with Institute for Policy & Economic Development at UTEP. 
 
 Purpose is to obtain feedback about our performance within the last 12  months. 

 
 985 Providers were sent surveys by mail 

 
 165 Providers Responded 

 
 Top respondent type were Medical Doctors 

 
 Top three respondent specialties included Behavioral Health, OB/GYN & Pediatrics 

 



Key Survey Findings 



Overall Satisfaction with Departments 



Satisfaction 



After the Results 
 
 

 Survey is presented to Management and Board of Directors  
 
 Departments evaluate their areas of improvement 

 
 Develop action items to meet improvement goals  

 
 
 



 
 

 
 
 

 

 
 
 
 

Email us at:  

providerservices@epfirst.com 

or 

call us at  

915-298-7198 ext 1507 

Irma L. Herrera 

iherrera@epfirst.com 

298-7198 ext. 1018 
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Resources for OB/GYN Providers 

Stacy Arrieta  

OB Provider Relations Representative 

 



ωFree car seat for pregnant Members who complete a 
pregnancy class. STAR / CHIP Perinate 

ωFree phone, through Assurance Wireless, with limited 
calls and text message capabilities from El Paso First 
for health related activities for members that qualify 
for the Lifeline Assistance Program.  

ωHome visits to new mothers who are high risk. 

ω$25 Cinemark movie gift card or $25 Wal-Mart gift 
card for pregnant Members that complete a prenatal 
visit and attend one pregnancy class.  

 

Pregnant Members OB Program  

http://www.google.com/imgres?q=cell+phones&um=1&safe=active&sa=N&hl=en&biw=1008&bih=389&tbm=isch&tbnid=v3gfPXoCTkKVBM:&imgrefurl=http://www.prlog.org/10718004-the-cellular-phone-disadvantages.html&docid=4pRfEZU16J3BLM&imgurl=http://www.prlog.org/10718004-see-which-cell-phones-are-rated-as-best-unbiased-reviews.jpg&w=320&h=320&ei=JvZuUc6AAaiVyQHy1YCgDA&zoom=1&iact=rc&page=7&tbnh=141&tbnw=141&start=94&ndsp=17&ved=1t:429,r:95,s:0,i:375&tx=75&ty=85
http://www.google.com/imgres?q=popcorn+box&safe=active&hl=en&biw=1008&bih=389&tbm=isch&tbnid=LNkerzKICsILPM:&imgrefurl=http://www.123rf.com/photo_13125314_cinema-poster-with-popcorn-box-cola-and-3d-glasses.html&docid=eFTIGgsbPaaH8M&imgurl=http://us.123rf.com/400wm/400/400/slena/slena1204/slena120400015/13125314-cinema-poster-with-popcorn-box-cola-and-3d-glasses.jpg&w=317&h=400&ei=5_ZuUeHQK8LzyAGIw4GQDw&zoom=1&iact=rc&page=6&tbnh=135&tbnw=107&start=89&ndsp=20&ved=1t:429,r:94,s:0,i:368&tx=43&ty=80




ωEl Paso First hosts monthly baby showers for our 
STAR / CHIP Perinate pregnant members the third 
week of every month. 

 

ω Wednesdays at 10am in Spanish and Thursdays 
at noon in English. 

Baby Showers 



 

 

 

 

 

 



Questions ? 

 
 

Stacy Arrieta 
Provider Relations 

Representative 
298-7198 ext. 1059 

sarrieta@epfirst.com  



First Steps 
Case Management Program 

 

Edna Martinez 

OB Case Manager 

        
      

 

        
      

 



     How we can help you? 

ωCoordinate transportation for our members to                        
and from your office.  

ωGuide your patient to access 
medical/psychiatric/and dental services.  

ωCoordinate specialized care for your El Paso First 
patients.  

ωEducate our members on how to access available 
community resources. 

 

Case Management Program 




