/ :

Welcome Providers!

Provider Quarterly Orientation

November 14, 2014
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Agenda

A OB informatiorc Provider Relations
A Texas Health Steps Update€.A.R.E. Unit

A PrecCertification FormsRSV Season asynagis
Disease ManagemeutHealth Services

A Medical Review Audits Quality Improvement

A National Drug Code (NDELlaims

A SIU Process and Complaints & Appe&®mpliance
A CHIP to TIER and Text MessagiMember Services

A ACA Updates and New BenefjtBreferred
!f Administrators

~ WA Heath care Options Provider Relations

. S\ | eL PAOUV FIRST
“ Mﬂl P lefns imnc.




OB Information .
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PrenataldValue Added
Services Medicaid Only

$10 Wal-Mart gift card for pregnant |
Members completing one pregnancy visit
within 30 days of enrollment and going to
one pregnancylass.
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Prenatal Card

E L PAso FI RST NONPROFAT ORG.
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PO BOX 971100 ELPASOTX
ElPaso, TX PERMIT NO. 429

79997-1100

Step 1: To be filled out by the Doctor onlly:

1 had my prenatal check-up on (date)

Step 2: To be filled out by El Paso First Health Plans only
lattended a prenatal class at El Paso First Health Plans

3 FIRST iTener un bebé
% saludable comienza

con usted!
Vaya a sumédicoy a
una clase prenatal en
El Paso First Health
Plans en los préximos
30 dias y usted recibira
una tarjeta de regalo
para compras de $10.00 GRATIS y un asiento para bebé para el auto
gratis. Asegurese que su médico llene la parte de atras de esta tarjeta
en su visita y regrésela cuando asista a la clase prenatal en El Paso First
Health Plans. iDisfrute el regalo de la salud!

F‘RST Having a healthy
Hm/‘—ﬁ.?m; baby starts with you!
Go to your doctor
and a prenatal class
at El Paso First Health
Plans in the next 30
o] days and you will get
- a FREE $10.00
shopping gift card
and a FREE car seat for your baby. Make sure that your doctor fills
out the back of this card on your visit and bring it when you com
to the prenatal class at El Paso First Health Plans. Enjoy the free
gift of good health!

Your
ssistance
Is greatly
appreciated
by
completing
the bac
portion

this card.
Providers
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PostpartunbValue Added Servic
Medicaid only continued

$15 WalMart gift card for Members who
complete one postpartum visit within 256
days after delivery.
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Your
assistance is
greatly
appreciated
by
completing
the back
portion of
this card.
Please
make sure
the Member
ID number is
present.

EL PASO FIRST
Health Plans, inc. PAID

PO BOX 971100
ElPaso, TX
79997-1100

Postpartum Card

NONPROFIT ORG.
U.S. POSTAGE

ELPASOTX
PERMIT NO. 429

S(Ep 1: To be filled out by the Doctor onlly:

| had my postpartum visit on (date)

Prentders rame, eddrest, ané sgastere o e ST

Doctor please fax this completed form to:
€l Paso First Health Plans at 915-225-6749 In order

to mail the member the $15 gift card.

TEXAS X STAR
P R0GRAUm—

ikelicidades;
Porsy; nuevw bebell

EL PASO FIRST
Health Plans, inc.

iFelicidades por el
nacimiento de su
bebe! Una de las
cosas mas impor-
tantes que usted
debe hacer por si
misma es hacer una
cita para una visita
después del parto
con su médico. Si usted acude a su médico dentro de 21 a 56
dias usted recibira una tarjeta para compras de regalo de $15.00
GRATIS. Por favor lleve esta tarjeta con usted cuando visite a su
médico y asegurese que su médico le llene la parte posterior de
esta tarjeta en su visita. Lldmenos al 1-877-532-3778, si necesita
ayuda para programar su visita de posparto. |Disfrute del regalo
de la buena salud!
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Congratulations on
your new bundle of

joy! One of the most
important things you

o RST
EL PASO FIRST
should do for

- f
~:)) /\ ‘) yourself is make an

gﬁ'ﬁ card appointment for a

— postpartum visit with
your doctor. If you go
to your doctor within 21 to 56 days after delivery, you will receive a
FREE $15.00 shopping gift card. Please take this postcard with you
when you visit your doctor and make sure that your doctor fills out
the back of this card on your visit. Call us at 1-877-532-3778, if you
need help scheduling your postpartum visit. Enjoy the free gift of
good health!
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Baby Shower8 Medicaid / CHI
Perinate

A El Paso First hosts monthly baby showers for our
STAR / Chip Perinate pregnant members the

A Wednesdays at 10am in Spanish and Thursday
at noon in English.
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Pregnant Members OB Progra
CHIP Perinate / Medicaid

A Free car sedbr pregnant Members who complete a
pregnancy class.

A Onefreecell phone per household and free calls
texts from El Paso First for related health activitie
In addition to 250 free voice minutes and 250 text
messages per month.

A Home visitdo new mothers who are high risk
. P
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http://www.google.com/imgres?q=cell+phones&um=1&safe=active&sa=N&hl=en&biw=1008&bih=389&tbm=isch&tbnid=v3gfPXoCTkKVBM:&imgrefurl=http://www.prlog.org/10718004-the-cellular-phone-disadvantages.html&docid=4pRfEZU16J3BLM&imgurl=http://www.prlog.org/10718004-see-which-cell-phones-are-rated-as-best-unbiased-reviews.jpg&w=320&h=320&ei=JvZuUc6AAaiVyQHy1YCgDA&zoom=1&iact=rc&page=7&tbnh=141&tbnw=141&start=94&ndsp=17&ved=1t:429,r:95,s:0,i:375&tx=75&ty=85

First Steps Program

Edna Martinez

OB CASE MANAGER
b, , 915-298-7198 ext. 1078
‘ / martineze @epfirst.com

Melissa Delgadoi |

OB LVN CASE MANAGEF
915-298-7198 ext. 1168

mdelgado@epfirst.com

Jesus Salomon
Certified Outreach Worker
915-298-7198 ext. 11161
jsalomon@epfirst.com l T
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Contact Information

Stacy Arrieta

Provider Relations Representative
2987198 ext. 1059

sarrieta@epfirst.com



mailto:sarrieta@epfirst.com

Texas Health Steps
Updates & Reminders

Texas Maritza Lopez ngg(s)sde
%%eps‘ Texas Health Steps CoordinatjEiiszs
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THSteps Updates

A Effective for dates of service on or after September 5th, 2013,
flu vaccine procedure code 90686 is a benefit of Texas

Medlcald Type of Current Current Medicaid Fee Adjusted Fee
Service Procedure Age Medicaid Adjusted Effective Effective

(TOS)* Code Range Fee Fee 9-5-2013 9-5-2013

Mot a Mot a
benefit benefit

‘ | ) August 29 2013: New Rate for Administration of Flu Vaccine

- AL

Ny httpA://vxilWAvv.tmhp.com/Pages/l\/Iedicaid/l\/ledicaid_news_archives.aspx

N *El Paso First does not require prior authorization for our STAR/CHIP
members to receive a flu vaccine from our In-Network Providers .
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THSteps Birthday Cards

As of Septemberst $15 Walmart Gift Card
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