
Welcome Providers! 

 

Provider Quarterly Orientation 
 

November 14, 2014 

EPF-PR-102113-Quarterly Provider Orientation 111413 



Agenda 
ÅOB information ς Provider Relations 

ÅTexas Health Steps Updates ς C.A.R.E. Unit 

ÅPre-Certification Forms, RSV Season and Synagis , 
Disease Management ς Health Services 

ÅMedical Review Audits ς Quality Improvement  

ÅNational Drug Code (NDC) ς Claims 

ÅSIU Process and Complaints & Appeals ς Compliance 

ÅCHIP to TIER and Text Messaging ς Member Services 

ÅACA Updates and  New Benefits ς Preferred 
Administrators 

ÅHeath Care Options ς Provider Relations 



OB Information  



 

 

 

 

Prenatal ðValue Added  

Services Medicaid Only 

 

 

 

 

 

 $10 Wal-Mart gift card for pregnant 

Members completing one pregnancy visit 

within 30 days of enrollment and going to 

one pregnancy class. 

 

 

 



 

Prenatal Card 

  
Your 

assistance 

is greatly 

appreciated 

by 

completing 

the back 

portion of 

this card. 

Providers 

are to fill out 

STEP 1. 



 
$15 Wal-Mart gift card for Members who 

complete one postpartum visit within 21-56 

days after delivery.  

 
Postpartum ðValue Added Services 

Medicaid only continued  

 



 

 Postpartum Card 

 Your 

assistance is 

greatly 

appreciated 

by 

completing 

the back 

portion of 

this card. 

Please 

make sure 

the Member 

ID number is 

present. 



ÅEl Paso First hosts monthly baby showers for our 

STAR / Chip Perinate pregnant members the 

third week of every month. 

 

Å Wednesdays at 10am in Spanish and Thursdays 

at noon in English. 

 

 

 Baby Showers ð Medicaid / CHIP 

Perinate  



ÅFree car seat for pregnant Members who complete a 

pregnancy class.  

ÅOne free cell phone per household and free calls or 

texts from El Paso First for related health activities, 

in addition to 250 free voice minutes and 250 text 

messages per month. 

ÅHome visits to new mothers who are high risk.  

 

Pregnant Members OB Program- 

CHIP Perinate / Medicaid   

http://www.google.com/imgres?q=cell+phones&um=1&safe=active&sa=N&hl=en&biw=1008&bih=389&tbm=isch&tbnid=v3gfPXoCTkKVBM:&imgrefurl=http://www.prlog.org/10718004-the-cellular-phone-disadvantages.html&docid=4pRfEZU16J3BLM&imgurl=http://www.prlog.org/10718004-see-which-cell-phones-are-rated-as-best-unbiased-reviews.jpg&w=320&h=320&ei=JvZuUc6AAaiVyQHy1YCgDA&zoom=1&iact=rc&page=7&tbnh=141&tbnw=141&start=94&ndsp=17&ved=1t:429,r:95,s:0,i:375&tx=75&ty=85


First Steps Program 

Melissa Delgado 
OB LVN CASE MANAGER 

915-298-7198 ext. 1168 

mdelgado@epfirst.com 

Jesus Salomon 
Certified Outreach Worker 

915-298-7198 ext. 11161 

jsalomon@epfirst.com 

 

Edna Martinez 
OB CASE MANAGER 

915-298-7198 ext. 1078 

martineze@epfirst.com 

 



Contact Information 

 
 

Stacy Arrieta 
Provider Relations Representative 

298-7198 ext. 1059 

sarrieta@epfirst.com 

mailto:sarrieta@epfirst.com


Texas Health Steps 
Updates & Reminders  

 

Maritza Lopez 
Texas Health Steps Coordinator 



THSteps Updates 
Å Effective for dates of service on or after September 5th, 2013, 

flu vaccine procedure code 90686 is a benefit of Texas 

Medicaid 

http://www.tmhp.com/Pages/Medicaid/Medicaid_news_archives.aspx 

 

*El Paso First does not require prior authorization for our STAR/CHIP 

members to receive a flu vaccine from our In-Network Providers . 

August 29 2013: New Rate for Administration of Flu Vaccine 



THSteps Birthday Cards 

As of September 1st: $15 Walmart Gift Card 


