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Agenda 
Å Welcome & Introductions 

Å Provider Relations: Credentialing 

Å Contracting: Contracting Overview  

Å C.A.R.E.: THSteps Updates  

 Accelerated Services for Children of Migrant Farmworkers who Travel 

Å Health Services: Behavioral Health Services  

Pharmacy Benefits  

Health Education  

Case Management 

Å Quality Improvement: Access and Availability 

HEDIS Medical Record Chases  

Å Claims: Claims Updates  

Å Compliance: Complaints & Appeals Process  

Special Investigations Unit  

Å Member Services: Member Cost-Sharing  

Medical Transportation Program  

Å Thank you! 
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Credentialing Applications 

Vianey Licon 

Provider Relations Representative 
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Credentialing 

ï Initial Credentialing ς new to the network 

ïDemographic form 

ïW9 

ïTexas Standardized Credentialing Applications (TSCA 07)   Facility 
Application 

ïEl Paso First Checklists 

ïMissing/incomplete information requests will be attempted via 
emails, faxes, and by phone on a weekly basis. 

ï Incomplete application cannot be held for more than 30 days and 
will be returned by certified mail 

ïCredentialing and Peer Review Committee (CPRC) meet every 1st 
Wednesday of each month 

(CPRC meeting dates are subject to change)  
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Recredentialing 

Recredentialing is a requirement every 3 years 

ï1st Request 90 day notification of recredentialing  
expiration date claims denial if application is not 
received. 

ï2nd Request 60 day notification of recredentialing 
expiration date claims denial if application is not 
received. 

ï3rd Final Request 30 day sent certified mail indicating 
expiration date and claims denial if date of expiration is 
exceeded. 

Any applications received after date of expiration will be 
considered as new and initial applications and claims will deny 
until process is finalized. 
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Where to locate forms 
www.epfirst.com 
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Where to locate forms 
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Application Requirements  

ÅAll credentialing applications must be mailed 
in or hand delivered. 

ÅComplete the TSCA application in its 
entirety.  

ÅIf there are any fields that do not apply 
please enter N/A. 

ÅAttestation pages 11 and 12 must reflect the 
same date. (The application will not be 
accepted if the date exceeds 180 days) 
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Signature dates must match on pages 11 and 12. 
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Most Common Errors 

ÅCredentialing applications are faxed in 

ÅApplications are not legible  

ÅExpirations Dates are often left blank 

ÅExpired Documents are submitted  

ÅIncomplete Application   

Å A copy of the verification from the 
American Board is submitted instead of a 
copy of the Board Certification.  
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Texas Standardize Credentialing Application 
Page 2 

Å It is necessary to fill out ALL of the information about the American 
Board Certification on the application, even if NOT board certified. 

Å If Not Board Certified please indicate which of the boxes apply. 
Å Example: If a provider is taking the Board Certification Exam for their 

specialty or pending ǊŜǎǳƭǘǎΣ ƛǘΩǎ necessary to include the dates. 
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Prior Authorization Toll Free Fax Numbers 
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Contact Information 

 

 

Vianey Licon 

Provider Relations Representative 

915-298-7198 ext. 1021 

vlicon@epfirst.com 
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Contracting Overview 

Evelin Lopez 

Contracting Supervisor 
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Contract Request  
 

Contracting Department will require the following forms to begin the process : 

V Demographic Form (forms located on website)  

V W-9 

V TPI (STAR Medicaid)  

V NPI 

Please contact our Contracting Representative when you wish to contract or 
add a provider to  your group to begin the process of joining our network. 

Contracting Representative  
Gabriel De Los Santos  
915-298-7198 x1128 

Contracting Representative  
Sonia Fernandez  
915-298-7198 x1130 

Contracting Supervisor  
 Evelin Lopez       
915-298-7198 x1014 
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Contracting Process 

ÅVerification of information provided on the 
Demographic form and W-9 

ÅPay to name (W-9, TPI, NPI) 

ÅParticipating Programs (STAR, CHIP, CHIP 
Perinatal, HCO, TPA) 

ÅCredentialing (if the provider is not 
credentialed, a credentialing application and 
2 copies of an unsigned contract will be 
provided as part of the packet) 
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Important things to Remember 

ÅMake sure that all applications, forms and contracts are 
completed in their entirety. 

ÅMake sure that your applications and contracts are signed 
before returning. 

ÅFailure to complete and sign will cause your application or 
contract to be returned and cause a delay in the process. 

ÅNetwork participation begins when you have received a 
copy of your executed agreement with the effective start 
date.  

Å If your Individual or Group TPI are pending, the provider 
will continue with a non-par status for STAR-Medicaid until 
received and contract is amended.  (no retro dates)  
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Network Closed to Specialty 

Å Panel Status continues to be closed for STAR and CHIP programs 
for the following specialties:   
ü DME,  

ü Home Health,  

ü Physical Therapy, Speech Therapy and Occupational Therapy 

ü Laboratory Services.       

 

Å The provider network specialties that have an adequate amount 
of qualified providers may be subject to being closed for an 
indefinite time period. 

Å The review process of closed panels is conducted annually. 
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Contracting Representative  
Gabriel De Los Santos  
915-298-7198 x1128 

Contracting Representative  
Sonia Fernandez  

915-298-7198 x1130 

Contracting Supervisor  
 Evelin Lopez       

915-298-7198 x1014 

Contact Information 
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Texas Health Steps Updates 

Maritza Lopez, MPH 

Texas Health Steps Coordinator 
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THSteps Updates 

Mental Health Screening Tools Recommended based on Release of 2014 
AAP Preventive Pediatric Health Care Recommendations 
Å The Texas Health Steps Medical Checkup Periodicity Schedule requires 

mandatory Mental Health: Psychosocial/Behavioral Health Screening 
from birth through age 20.  

Å Texas Health Steps Advisory Panel identified a work group to assess and 
recommend the use of the following mental health screening tools at 
specific ages: 
ï The CRAFFT Screening Questionnaire (Car, Relax, Alone, Forget, Friends, 

Trouble) 
ï Patient Health Questionnaire-9 (PHQ-9) 
ï Pediatric Symptom Checklist (PSC-35) 
ï Pediatric Symptom Checklist Youth Report (Y-PSC) 

 

The above recommended tools are available on the Bright Futures website at 
http://brightfutures.aap.org/tool_and_resource_kit.html.  

These tools are under medical policy review at HHSC Medicaid division.  
 

http://www.dshs.state.tx.us/thsteps/Mental-Health-Screening-Tools.shtm 
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Developmental Screening Referrals 

Referrals - If delay or suspected delay is identified: 
 
ÅBirth through 35 months:  

Federal Regulation CFR Sec. 303.303 of Title 34 
(Education) requires a provider to refer children under 
age three to Early Childhood Intervention (ECI) as soon as 
possible, but no longer than seven days of identifying a 
child with a delay or eligible medical diagnosis, even if 
also referring to an appropriate specialist.  
 

ÅAges 3 years and older: The provider is encouraged to 
refer to the appropriate school district program, even if 
also referring to an appropriate specialist.  
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http://www.ecfr.gov/cgi-bin/text-idx?SID=f39ac81bb8e48e2d3fb59d080f0f9134&node=34:2.1.1.1.2.4.114.4&rgn=div8
http://www.ecfr.gov/cgi-bin/text-idx?SID=f39ac81bb8e48e2d3fb59d080f0f9134&node=34:2.1.1.1.2.4.114.4&rgn=div8


Early Childhood Intervention (ECI) 
Å ECI is a comprehensive program designed at the federal level (IDEA 

Part C) to address the multifaceted needs of infants and toddlers 
with disabilities.  

Å Provides many direct services not available by private providers: 
ïSST (Specialized Skills Training) to address overall developmental 

needs (to include cognitive and social skills)  
ï transition services to assist the family with gaining access to ISD 

services as the child turns three  
ïCounseling by an  LPC  
ïOn-going coordination with the ISD personnel for children with 

hearing and vision loss  
ïcase management to assist family with other needs such as housing, 

emergency food, finding childcare, etc.  
ïAlso have PT, OT and SLP services provided in the home or community 

setting. 
ïHands on parent training -focus is to work directly with the parent so 

they can continue the activities with their child after ECI specialist 
leaves home. 
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ECI Referrals 

ÅECI should complete a full developmental 
evaluation at no charge to the family and 
develop an IFSP for any child who is eligible. 

ÅReferral to IFSP can not exceed 45 days 

ïmost children are evaluated within two to three 
weeks of their referral.  

ïChildren with an urgent need for services can be 
evaluated much sooner (please contact the ECI 
Director) 
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ECI Director Contact 

ÅPlease call the ECI Directors if there is a 
concern about a referral or a child receiving 
ECI services: 

Stella Moreno  

(915) 780-6576  

smoreno2@esc19.net  
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Contact Information 

Maritza Lopez, MPH 

Texas Health Steps Coordinator  

298-7198 ext. 1071 

mlopez@epfirst.com 

 

Adriana Cadena  

C.A.R.E Unit Manager 

298-7198 ext. 1127 

acadena@epfirst.com 

 
800157EPF020215 

mailto:mlopez@epfirst.com
mailto:acadena@epfirst.com


Program for Children of Farm 
Workers who Travel for Work 

Lluvia Acuña 

Migrant Outreach Coordinator 
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Accelerated Services for Children of Farm 
Workers who Travel for Work 

ÅA State initiative to provide a THSteps checkup and accelerated 
services to children of farm workers who travel for work due to the 
uniqueness of the population.  
 

ÅEl Paso First Health Plans cooperates and coordinate with the State, 
outreach programs and Texas Health Steps regional program staff and 
agents to ensure prompt delivery of services to Children of Migrant 
Farm Workers and other migrant populations who may transition into 
ŀƴŘ ƻǳǘ ƻŦ ǘƘŜ a/hΩǎ tǊƻƎǊŀƳ ƳƻǊŜ ǊŀǇƛŘƭȅ ŀƴŘκƻǊ ǳƴǇǊŜŘƛŎǘŀōƭȅ ǘƘŀƴ 
the general population.  
 

ÅCoordinate with the Migrant Outreach Coordinator for provider 
education on these services. 
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ÅEl Paso First must provide accelerated services to FWC 
Members. 

ÅAccelerated Services are services that are provided to FWC 
Members prior to their leaving Texas for work in other 
states.  
ïAccelerated services include the provision of preventive Health 

Care Services that will be due during the time the FWC Member is 
out of Texas.  

ïThe need for accelerated services must be determined on a case-
by-ŎŀǎŜ ŀƴŘ ŀŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ C²/ aŜƳōŜǊΩǎ ŀƎŜΣ ǇŜǊƛƻŘƛŎƛǘȅ 
schedule and health care needs.  

What does Accelerated Services for Children of Farm 
Workers mean? 
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Indicator on Roster 

An indicator was introduced to the THSteps Members Due 
Roster on May 2011.  
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Reaching out to Children of Farm Workers 

Å El Paso First partners with more than 20 community agencies 
that serve this special population. 

Å El Paso First also partners with all 10 school districts in the El 
Paso & Hudspeth Areas and their Migrant Education Programs 

ÅAnthony ISD MEP    

ÅCanutillo ISD MEP 

ÅClint ISD MEP 

ÅDell City ISD MEP 

ÅEl Paso ISD MEP 

Å Fabens ISD MEP 

Å Ft. Hancock ISD MEP 

ÅSan Elizario ISD MEP  

ÅSocorro ISD MEP 

Å Tornillo ISD MEP 

ÅYsleta ISD MEP 
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Annual School Supply Distribution Health Fairs: 

Reaching out to Children of Farm Workers 

AT NO COST: 

Å Health Screenings 

Å Kids Immunizations 

Å Health Education and 

much more!!!! 

 

800157EPF020215 



Mobile Food Pantry Distributions 

 

Reaching out to Children of Farm Workers 
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