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Preferred Administrators Provider 
Resources for Benefits and Eligibility 
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Preferred Administrators strongly encourages providers to use online 
resources to verify member information. You can log into 
www.preferredadmin.net  and select Providers and go into log in screen.  

 

If you are not registered, you will need to go to Registration Page and submit 
a request for access. If you have previously registered, you can log in with 
your User ID and Password.  

http://www.preferredadmin.net/


Features on Provider Portal  
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Health X Fax System 
 
 
 

You can also verify eligibility, benefits, claim and 
authorization status, by calling our automated Health X. 
You do this by calling our automated fax service at 915-
225-5463 and entering the provider’s TAX ID to verify 
claims status/authorizations or member’s information to 
verify eligibility or benefits.  
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Verifying Benefits 

Under Member News and Resources, select UMC Plan Document or EPCH 
Plan Document or select Summary of Benefits. Online resources are available 
24 hours a day, seven days a week. 
• If you are unable to verify eligibility or benefits using these methods, you 

may call our Provider Relations Department at 915-532-3778 ext. 1507 
from 7:00 am to 5:00 pm Monday to Friday.  

• If further information is required, providers may call our Customer 
Service Department at 915-532-3778 from 7:00 am to 5:00 pm Monday 
to Friday.  
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Deductibles for UMC and EPCH 

 
Deductible Per 
Fiscal Year 
UMC/EPCH 

 
UMC  
EPCH  

 
 

Texas Tech Provider 
  

 
 

PPO Provider 

 
 
Per Covered 
Participant 
  

 
$125 

  

 
$1,250 

 
Maximum Family 
Deductible Limit 

 
$375 

 
$3,750 
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Maximum Out of Pocket (MOP) 
UMC /Out-of-Pocket 
Maximum (MOP) Per 
Fiscal Year combined with 
Medical and Pharmacy 
(MOP) 

UMC 
EPCH 

Texas Tech Provider PPO Provider 

Per Covered Participant N/A $6,600 
Family Out-of-Pocket N/A $13,200 

EPCH /Out-of-Pocket 
Maximum (MOP) Per 
Fiscal Year combined with 
Medical and Pharmacy 
(MOP) 

UMC 
EPCH 

Texas Tech Provider PPO Provider 

Per Covered Participant N/A $6,000 
Family Out-of-Pocket N/A $12,000 

 
The out-of-pocket includes any applicable deductibles, coinsurance and co-
pays for services rendered with in-network providers.  Once MOP has been 
met, covered services will be covered at 100% with any in-network provider.   
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Difference between benefits for UMC 
and EPCH 
University Medical Center of El Paso (UMC) 

 Does not have Domestic Partners 

 Behavioral Max 30 Visits Per Fiscal Year 

 Maximum Out of Pocket is $6,600 per Individual and 
$13,200 Maximum Family Amount 

 
El Paso Children’s Hospital (EPCH) 

 Covers Domestic Partners 

 No Behavioral Max 

 Maximum Out of Pocket is $6,000 per Individual and 
$12,000 Maximum Family Amount 
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Preferred Administrators ID card 

Example of a University Medical 
Center of El Paso ID Card  

Example of a El Paso Children’s 
Hospital ID Card  
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Important Note to Remember! 

 Preferred Administrators Network physicians, 
who provide services at UMC or EPCH, will 
have professional services paid at the 
contracted rate. Member’s responsibilities will 
be UMC/EPCH/Texas Tech benefit coverage 
level. 
 

 Effective October 1, 2012 – The Hospitals at 
Providence (formerly Tenet) and its affiliates 
are considered an out of network Provider. 
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Prior Authorization 
The following are new Pre-Authorization Requirements 
effective October 1, 2015. You can view the Prior 
Authorization Flyer at www.preferredadmin.net   

 Varicose vein treatments/services in office or outpatient  

 Fetal Echocardiography  

 Dental Anesthesia for children under age of 18, meeting 
medical criteria 

 Dialysis professional services and dialysis labs 

 Note: It is the Provider’s responsibility to request a prior 
authorization for services listed on the flyer. For 
questions on Pre-Authorization, you can call 

 915-532-3778 ext. 1500 
100TPA152092415 

http://www.preferredadmin.net/


Preventive Services 

Preferred Administrators will cover 
the recommended preventive services 
under the Preventive Care Services benefit 
as mandated by Patient Protection and 
Affordable Car Act (PPACA,) with no cost 
sharing when provided by a Network 
provider. For a complete listing, go to 
www.preferreadmin.net  
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http://www.preferreadmin.net/


 
Flu Vaccine Preferred 
Administrators 
 

Plan 
• Preferred 

Administrators 

Ages 
• All Ages 

 

Location 
• PCP or 

SPECIALIST 
(flu shot is 
not covered 
at pharmacy 
locations)  

Preferred Administrators participating providers 
please review Preventative Service Listing for 
appropriate Diagnosis and CPT codes at 
www.preferredadmin.net 
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http://www.preferredadmin.net/


Synagis   
Preferred Administrators                                
• Providers are required to send in the El Paso First  

Prior Authorization Form with clinical information to 
El Paso First  Utilization Management Department 
at 915-298-7866. 

• The authorization form can be located on the  
     El Paso First website.  
http://epfirst.com/forms/Prior%20Authorization%20Form%20

–%20Outpatient-Scheduled%20Procedures.pdf 
For additional information concerning Synagis 
administration for Preferred Administrators Members, 
please contact El Paso First Health Plans at 915-532-
3778. 
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http://epfirst.com/forms/Prior%20Authorization%20Form%20%E2%80%93%20Outpatient-Scheduled%20Procedures.pdf
http://epfirst.com/forms/Prior%20Authorization%20Form%20%E2%80%93%20Outpatient-Scheduled%20Procedures.pdf


• Preventative services are updated every fiscal year 

• Under Section 2713 of The Affordable Care  Act, private 
health plans must provide coverage for a range of 
preventative services  

• ACA requires plans to cover the following Services – 

1. Evidence-Based Screenings and Counseling 

2.  Preventive Services for Children and Youth 

3. Routine Immunizations 

4. Preventive Services for Women 

Preferred Administrators  
Preventative Services 
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• If Member receives a preventive service, the Member 
should not be responsible for co-payments, 
deductibles or co-insurances. 

• However, if a diagnostic or routine chronic service is 
performed during the same healthcare visit as a 
preventive service, the Member will have a copayment, 
coinsurance or deductible applied if applicable.   

• Listing of the covered services available on the 
Preferred Administrators website. 
www.preferredadmin.net 

Preferred Administrators  
Preventative Services Cont. 
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http://www.preferredadmin.net/


www.preferredadmin.net  
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Questions 
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Contact Information  
 

Veronica Maldonado-TPA Specialist 
vmaldonado@epfirst.com 

298-7198 ext. 1073 
 

Edgar Martinez-Director of Member Services 
Emartinez@epfirst.com 

298-7198 ext. 1064 
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Thank You for 
Attending Providers! 
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