
El Paso Health HEDIS Medical Record Documentation Tips 

Measure How to Improve HEDIS scores 

WCC  
Weight Assessment 

& Counseling for 

Nutrition & Physical 

Activity for 

Children/Adolescents 

•Include BMI Percentile (not a range, >95  or “High/Low”) and plotted growth chart 

•Include Height and Weight  

•Include Anticipatory Guidance or checklist for Diet and Exercise 

•Documentation of “appetite” does not meet criteria 

W30 
Well Child Visits in the 
first 30 months of life                                                                        
•6 or more visits for 
children who turned 
15 months                                                          
•2 or more visits from 
age 15 months to 30 
months 

WCV 
Child and Adolescent 
Well Care Visits                                              
•1 visit annually for 
ages 3-21 yrs 

•Include “Developing Appropriately or Normal Development” for Physical and Mental  

Development History 

• Include allergies, medications ,immunization status and health history 

• Complete Head to Toe Physical Examination should be documented 

• Include health education/anticipatory guidance provided 

CIS 
Childhood 

Immunization Status 

(by 2nd birthday) 

• Review immunization record before every visit and administer needed vaccines 

• Recommend and administer Annual Flu Immunization 

• Complete Rotavirus series 

IMA 
Immunizations for 

Adolescents (by 13th 

birthday) 

• Complete HPV series between 9th and 13th birthday 

• One Tdap between 10th and 13th birthday 

• One Meningococcal serogroups A,C,W,Y between 11th and 13th birthday 

PPC 
Prenatal and 

Postpartum Care 

• Prenatal care in the first trimester or within 42 days of enrollment 

• Postpartum visit on or between 7 and 84 days after delivery  

with notation of “postpartum care” 

CDC 
Comprehensive 

Diabetes Care 

• Include most recent HbA1c level (goal <8%) 

• Include most recent blood pressure (goal <140/90) 

•Include B/P taken by member with any digital device for remote monitoring 

CBP 
Controlling High 

Blood Pressure 

• Include most recent blood pressure (goal <140/90) 

•Include B/P taken by member with any digital device for remote monitoring 

 
 INDICATE IF ANY OF THE ABOVE MENTIONED SERVICES WERE RENDERED DURING A TELEPHONE VISIT, E-VISIT, OR 
VIRTUAL CHECK IN  
 
If you have any questions, please call El Paso Health at (915) 532 3778, and ask to speak to a Provider Relations 

Representative or a Quality Improvement Nurse. Office hours are Monday thru Friday, 8am to 5pm. 
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