
Welcome Providers 

ICD-10 Readiness Training 
July 16, 2015 
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Agenda 

• AHIMA Presentation: ICD-10 Readiness 

 

• Provider Relations: ICD-10 Transition   

 

• Claims: Claim Submission Guidelines   

 

• Health Services: Authorization Expectations 
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ICD-10 Transition 

Cynthia Moreno 
   Provider Relations Supervisor 
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 Timeline  

• July 1, 2015 – September 1, 2015: Provider 
claims and authorization testing. 

• October 1, 2015: ICD-10 go live date.  
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Transition Expectations 

 
• All providers must use ICD-10 starting 

10/01/2015 

• No grace period for implementation.  

• Exception projects will not be considered. 
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ICD-10 Resources  

 
• El Paso First ICD-10 mapping tool available on the 

Web Portal. 

• Mapping tool applies to El Paso First only. 

• Providers may call the following departments: 

– Claims Provider Care Unit  

– Health Services Prior Authorization  

– Provider Relations Representative  
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Web Portal Mapping Tool 



ICD 9 to ICD 10 Mapping 



             Contact Information 

Provider Relations Department 
915-532-3778 ext. 1507 

 

Cynthia Moreno 
    Provider Relations Supervisor 

     cmoreno@epfirst.com 
   915-532-3778 ext. 1044 

801521EPF062415 



Claim Submission Guidelines 

Adriana Villagrana 
   Claims Manager 
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Billing Expectations 

• Providers expected to use ICD-10 coding 

– Effective for dates of service on and after 
10/01/15 

– No grace period for compliance   

• Clearinghouses will reject claims with 
incorrect diagnosis code  

• EPF will deny claims with incorrect diagnosis 
code 
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Inpatient Claims  

• Claims must be coded according to date of 
discharge 

– ICD-9 for date of discharge on or before 
09/30/2015 

– ICD-10 for date of discharge on or after 
10/01/2015 
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Professional & Outpatient Claims  

• Claim for DOS on or before 09/30/2015 
submitted on one claim  

• Claim for DOS on or after 10/01/2015 
submitted on separate claim  
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Example  



ICD-10 Claim Testing 

• Providers may contact Availity and Trizetto 
Provider Solutions (formerly Gateway EDI). 

1. Submit test claims to the clearinghouse  

2. Notify El Paso First PR Representative about 
test claims  

• Paper claims may be sent to EPF 
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             Contact Information 

Adriana Villagrana 
    Claims Manager 

     avillagrana@epfirst.com 
   915-532-3778 ext. 1097 
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Provider Care Unit Extension Numbers: 

• 1527 – Medicaid  

• 1512 – CHIP  

• 1509 – Preferred Administrators 

• 1504 – HCO 

 



Authorization Expectations 

Edna Lerma  

HS Clinical Supervisor 
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Authorization Expectations Overview 

• Texas Standardized Prior Authorization Form 
for medical and pharmacy benefits 

• ICD-10 authorization requests 
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• New Texas Standard 
PA Form Effective 
September 1, 2015 
 

• Applies to all Health 
Care Services 
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Effective 9/1/2015 
Texas Standard PA Request 
Form must be submitted for  

ALL  
Health Care Services 

 
ATTENTION 

Beginning 10/1/2015  
ONLY ICD-10 Codes  

will be accepted.  
 

Effective 10/1/2015 
ALL requests must be 
submitted using new  

Texas Standard PA Request 
Form along with 

ICD-10 codes 
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OB providers will 
continue to use this 

form when requesting 
authorization for High 

Risk Members.  
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• Texas Department of Insurance (TDI) adopted 
a standardized form to prior authorize 
prescription drug benefits.   

• The standardized PA form will be used by all 
health plans. 

Pharmacy Prior Authorization 
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• PA Request Form for Prescription Drug 
Benefits must be submitted to our 
pharmacy benefit manager, Navitus.  

• Information regarding medications that 
require authorization can be found at 
http://www.navitus.com/Texas-Medicaid-
Star-Chip/Texas-Medicaid-Star-Chip-
Main.aspx and www.txvendordrug.com   

Pharmacy Prior Authorization 

http://www.navitus.com/Texas-Medicaid-Star-Chip/Texas-Medicaid-Star-Chip-Main.aspx
http://www.navitus.com/Texas-Medicaid-Star-Chip/Texas-Medicaid-Star-Chip-Main.aspx
http://www.navitus.com/Texas-Medicaid-Star-Chip/Texas-Medicaid-Star-Chip-Main.aspx
http://www.navitus.com/Texas-Medicaid-Star-Chip/Texas-Medicaid-Star-Chip-Main.aspx
http://www.navitus.com/Texas-Medicaid-Star-Chip/Texas-Medicaid-Star-Chip-Main.aspx
http://www.navitus.com/Texas-Medicaid-Star-Chip/Texas-Medicaid-Star-Chip-Main.aspx
http://www.navitus.com/Texas-Medicaid-Star-Chip/Texas-Medicaid-Star-Chip-Main.aspx
http://www.navitus.com/Texas-Medicaid-Star-Chip/Texas-Medicaid-Star-Chip-Main.aspx
http://www.navitus.com/Texas-Medicaid-Star-Chip/Texas-Medicaid-Star-Chip-Main.aspx
http://www.navitus.com/Texas-Medicaid-Star-Chip/Texas-Medicaid-Star-Chip-Main.aspx
http://www.navitus.com/Texas-Medicaid-Star-Chip/Texas-Medicaid-Star-Chip-Main.aspx
http://www.navitus.com/Texas-Medicaid-Star-Chip/Texas-Medicaid-Star-Chip-Main.aspx
http://www.navitus.com/Texas-Medicaid-Star-Chip/Texas-Medicaid-Star-Chip-Main.aspx
http://www.navitus.com/Texas-Medicaid-Star-Chip/Texas-Medicaid-Star-Chip-Main.aspx
http://www.navitus.com/Texas-Medicaid-Star-Chip/Texas-Medicaid-Star-Chip-Main.aspx
http://www.txvendordrug.com/


Contact Information 

 

Please contact Health Services for any 
questions regarding PA and ICD-10 

915-532-3778 ext. 1500 

 

All forms discussed in the presentation 

 will be available on our website. 

http://www.epfirst.com/


Thank You for 
Attending Providers! 
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         ICD-10 

   Coming Soon .. 
 
 
 
       October 1, 2015   
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